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SUMMARY
This article presents the design of a MA thesis which has the main objective to suggest some language teaching
activities in the blended learning modality. The activities correspond to an Intermediate English course in a BA
program in language teaching in a private institution in the south of Mexico. The research approach for this study
is qualitative since it explored the participants’ opinions and perceptions about the suggested LT activities.
The research method was action research since the activities proposed were implemented, evaluated and then
redesigned and administered again (if necessary). It is important to mention that this is the presentation of the
research design, and the main findings will be published in a future article. However, it can be said that online
teaching and learning through blended learning activities can enhance the development of language skills in the
English course at the BA program where it was administered.
KEY WORDS: Research design, blended-learning activities, online teaching and learning, curriculum design,
learner’s autonomy.
RESUMEN
Este artículo presenta el diseño de una tesis de maestría que tiene como objetivo principal sugerir algunas
actividades de enseñanza del idioma inglés en la modalidad de aprendizaje combinado o semipresencial.
Las actividades corresponden a un curso intermedio de inglés en un programa de licenciatura en enseñanza
de idiomas en una institución privada en el sur de México. El enfoque de investigación para este estudio es
cualitativo, ya que se exploraron las opiniones y percepciones de los participantes sobre las actividades de
enseñanza sugeridas. El método de investigación fue la investigación-acción ya que las actividades propuestas
fueron implementadas, evaluadas y luego rediseñadas y administradas nuevamente (si era necesario). Es
importante mencionar que esta es la parte del diseño de esta investigación, y los principales hallazgos se
publicarán en un artículo futuro. Sin embargo, se puede decir que la enseñanza y el aprendizaje en línea a través
de actividades de aprendizaje combinado pueden mejorar el desarrollo de las habilidades del idioma en el curso
de inglés en el programa de licenciatura donde se administró.
PALABRAS CLAVE: Diseño de investigación, actividades de aprendizaje combinado, enseñanza y aprendizaje en
línea, diseño curricular, autonomía del alumno.
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Presentation
The research on English language teaching with language learning through the use of online platforms is a
strategy applied recently in the field of languages, and this has been witnessed by the invention of the computer
in the 1960s, and eventually with the creation and development of the Internet (Peñalosa, 2013).
Teaching and learning are both connected processes. Thus, the way how each one occurs and is developed is
something that has been searched along several years; the findings are observed in the amount of information
published in different books, journals, and thesis production (Lightbown, 2000).
At present, there is a wave in society, which has been marked by the information traffic through the Internet. It
is explained in how fast the news of events are made known from one town or country to another one without
being long distance a problem.
The development of the Internet and other technological tools in order to maintain people communicated from
long distances has brought about the inclusion of more varieties in forms of communication through it. In
regard to Internet, this technological invention was only used for army communication, later it was used, among
other things, to host information from government, businesses, and educational institutions (Peñalosa, 2013);
the latter ones have been using the Internet not only to publish their educational offer but also they use the
Internet to teach majors, courses, or any other training through different platforms online.
As a result of these changes in the Internet, the use of online platforms has become a tool to approach knowledge
to people. Language teaching is an example of the use of these online platforms to help people learn new
languages, even if it is second or foreign, according to the context where they are in the moment of being
enrolled or have the willingness to learn another language (Temprano, 2011).
Thus, CIEX, a private foreign language in Chilpancingo, Guerrero, started in 2002 an academic university program
named Bachelor of Arts in English, which aims to offer an opportunity of majoring for students graduated from
high school and teachers in service who do not hold an academic degree in English. This academic program
has been working for more than 15 years with classes only on Saturdays, but with the development of more
activities by students along the week, in which the professors give their students homework since the program
is designed in a combination of face to face activities and activities to be carried out during the rest of the
week, out of classes. The main foreign language of the future teachers’ preparation enrolled in this program is
English. Then, the program includes four semesters in which students take English subjects in order to develop
the communicative competence according to the Common European Framework of Reference for Languages.
In addition, English has been established as the official language to be used in the program subjects since the
second grade, and the thesis paper is written in English as well. Therefore, English is the language that students
of this program need to master in order to acquire communicative competence and to graduate after the four
years it considers to conclude.
Taking advantage of technology has been a goal for CIEX, a Mexican institution specialized in the teaching of
foreign languages, because this private school has been developing an online platform for its learners as another
tool to enhance their learning and skills in English as a foreign language to acquire communicative competence.
Statement of the problem
The establishment of the online platform at CIEX was carried out in 2004 with the purpose of being a tool for
both teachers and learners of this foreign language school. In the teachers’ case, the platform has different
sections such as: weekly/daily planning elaboration, attendance control, messaging, virtual classroom, forums,
blogs, homework revision, library, grade registration, and agenda. On the other hand, learners have sections
such as: the control of courses they are taking or have taken at CIEX to consult grades, virtual classroom,
homework assignment, forum, and library search service.
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In the situation of learning point, the frequency of use of the platform by learners has been low, which can be
observed in the sessions registration, and there may be different factors that language learners face to access,
work, practice exercises, and reinforce their different skills in language learning, and they need to be investigated
in order to take advantage of the platform.
Therefore, it is important to identify what types of blended-learning activities the CIEX online platform needs to
have in order to develop Bachelor of Arts learners’ skills in English since it is being observed that the platform
has not been used as its purposes established from the moment it was created according to the academic
program of English in the mixed modality of the Bachelor of Arts. Nowadays, and after several years of existence,
the platform has only been used when the teachers upload exercises as attached files in the virtual classroom
section, or in the forum to write some opinions but not so often as the goal of its existence. On the other hand,
a few methodological courses for online teaching by using the platform have been taught to teachers of the
institution, but they have not produced the results stated at the moment of developing the referred training.
That is the reason why it is necessary to gather information that enables the creation of exercises according
to the academic program and needs that learners have in the four macro skills: speaking, listening, writing, and
reading.
Main research question
In order to guide this research and obtain the necessary data and according to the previous information stated,
the main research question is developed as follows:
What methodological and pedagogical characteristics should blended-learning activities have to improve the
students’ proficiency in English according to the CIEX BA program?
Subsidiary research questions
In addition to the main research question, there are subsidiary questions that lead the search of answers in this
investigation such as:
SQ1: Have learners had contact or used any online platform to learn anything?
SQ2: Do learners have any acquaintance with the Student Portal of CIEX to work on it?
SQ3: Do teachers find the platform useful?
SQ4: What do teachers know in order to develop teaching activities online?
SQ5: What are the principles of blended-learning activities in order to teach English?
Main research objective
The main research objective is to create blended-learning activities which enhance learners of Bachelor of Arts
learners’ skills in the four macro skills of English as a foreign language at CIEX through the online platform
named Student Portal which will help them acquire the necessary communicative competence according to the
academic program.
Specific research objectives
The specific research objectives, related to the subsidiary research questions, are the following:
~~SO1: To find out how blended-learning activities facilitate the development of English skills.
~~SO2: To identify what pedagogical and methodological principles there are to design blended-learning
activities.
~~SO3: To explain what roles both the teacher and the learner have in the process of teaching-learning in the
blended-learning activities.
~~SO4: To identify the factors that influence the use of the Student Portal in both the teachers and students.
~~SO5: To describe the usefulness of blended-learning activities from the teachers’ point of view.
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Justification
The use of technology such as information and communication technologies in language teaching and learning
has been implemented as a way to approach knowledge to learners as an innovative, creative, and meaningful
way to learn. One of these uses of modern technology is found in the different online platforms created for
educational purposes around the world at present.
People are more interested in having more skills in life because of the demands of the dynamic of job market.
This phenomenon has brought the search of new forms to continue to get prepared professionally for many
people. As part of the requirements for professional development and job options, English is a language that is
being required in universities to study a major as part of the curriculum, a master’s degree, or a PhD; also this
language is required in some workplaces in order for the employees to manage different machines, software
programs, or to keep contact with audience who do not speak Spanish. So these people look for schools where
to learn English; however, not all the people have the enough time to attend to a course personally and face
to face. Thus, along with the widening and development of Internet and computer, and platforms for teaching,
with the use of a specific platform, language learners can have a chance to achieve this professional goal and
training.
At present, this new teaching approach based on virtual environments, named Learning Management Systems
(LMS hereafter), offer different options for the purpose of learning that are easy and useful for learners. Those
technological tools derive in Information and Communication Technology (ICT hereafter) for instance with digital
boards, tablets, iPads, laptops, audiobooks, educational software, chats, social networks, and emails. Finally, it
is relevant to have in mind that IC has been developed to Learning and Knowledge Technology (LKT) since they
have a new pedagogical function adapted by educators to facilitate the acquisition of knowledge, skills, and
experiences by taking advantage of their flexibility and approach to reality.
In the case of study of this research, which is focused on a proposal of blended-learning activities for learners
in the English academic program of the Bachelor of Arts at CIEX, there is a necessity of more practice during the
weekdays for the short time of exposure the language learners have in a single day, Saturdays, which consists
of four hours of class only, and taking into account that learning process needs more contact with the language.
This contact for practice can be done through these types of activities proposed in this study. Thus, and according
to the objective of this research of creating blended-learning activities to help learners develop their skills in
language learning, the results of this research will help to create activities for the learners to improve their skills
in a complemented way of both face-to-face classes and online classes because there is not enough time to
attend a course personally for the program that is only on Saturdays, and this new way of learning might help
students learn from home or another place in an established schedule according to the English program needs.
Then, this new alternative of learning and teaching demands in both the learner and the teacher or instructor the
commitment of cooperation in order to achieve the academic goals. For instance, an instructor is necessary to
possess creativity to develop online activities that rise the learner’s interest to engage in carrying out the tasks.
In fact, one of the characteristics for the instructor is to have the skill to design activities in order to make a
student learn in a virtual environment and assure learning.
The use of a LMS in this study, as it is demonstrated with the treatment, facilitates the access to knowledge
by students due to the flexibility offered in the different reading, listening, writing, and speaking tasks provided.
For instance, learners are able to access to the platform through their laptops, iPads, tablets or even their
smartphones to see the scheduled tasks or to participate in a forum or simply to read in a book, page, or to watch
a video in the treatment at any time and where learners may have access to Internet (Oliver, 2002). In short, with
the different technological tools set in a LMS as Moodle, learners can define, set, and achieve learning goals
through the ease and advantages of this treatment since they can see their progress even in online tests whose
results are provided immediately with different attempts to score their progress, which has to do with one of the
main purposes of the formative evaluation.
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In conclusion, many benefits can be obtained from the implementation of a Learning Management System
through the design of academic activities as long as the latter are well-planned and developed.
Limitations
The use of online platforms for teaching languages is, as cyber-technology appeared in the last half of 1900s, a
recent new tool for that purpose. The information and academic references is new and complex, and it seems to
be still in proof process because of the development by many educational institutions.
On the other hand, the proposal of this research is focused on the use of a platform which is not totally developed
with the different sections needed to create exercises according to the skills needed for language learning.
Another limitation to take into account is the academic level in which this research is being carried out. The
second semester of English is just one part of the whole academic program to learn English in the BA program
at CIEX because there are other levels ahead. For the purpose of this study, the research is carried out in one
semester of four courses.
In addition, the skills to be studied and enhanced in this study refer to the four macro skills: listening, speaking,
writing, and reading. The first two ones refer to the natural skills that a human is born with, and the last ones are
developed along the instruction received in schools since the learner attends to them.
Research strategy
The research strategy to be applied had a qualitative approach in order to understand and interpret the
phenomenon studied. Taking into account the qualitative methodology, this research was carried out with the
action research method. The application of different instruments created had the purpose of understanding
the phenomenon and offering pedagogic basis for blended-learning activities in the course of English II in
the CIEX BA program; these instruments are narratives, interviews to learners, observation, questionnaire to
administrative staff, and application of activities in the treatment used as LMS.
CONCLUSIONS
The field of blended learning education has been very active in the last years. In the area of language teaching,
it results an interesting and useful approach to teach languages since it offers a great variety of options for
materials, activities, strategies and didactic resources to apply with language learners. In this research design, an
overview to the area of blended-learning was presented, the problematic identified situation, the objectives and
research questions, the justification, limitations and research strategy were exposed in order to offer the reader
of this article a general view of this topic. The literature review, research methodology, results and conclusions
will be presented in future articles.
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